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Highlights 

Results gathered from tourists in the three study areas show that: 
 Naharkhoran, Alangdare and Hezarpich in many ways do not have efficient 
recreational facilities to satisfy the tourists. 
 The level of secureness of the three areas because of possible presence of thieves 
was evaluated medium to low. Also, satisfaction feeling of women and children were 
determined medium in the areas.  
 Based on the gathered data generally, most people believe that the level of 
satisfaction of these areas can be evaluated as medium to good. 
 The results proved that more than 80 percent of people are willing to see police 
units in the areas. 
 Determination of the boundaries of a site is critical for cultural and visual reasons. 
This can help tourists to feel secure. 
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Importance 

Understanding the services and needs of natural recreation areas, especially in 
Golestan province which has lots of natural and manmade tourist's attractions in the 
north of Iran could help tourists to spend their time in their destination with more 
secure feeling. To meet these, visitors' opinions and needs these areas should be 
investigated. The results then could be offered to the managers of the areas. 
According to the ecological conditions of Gorgan city, this study was designed to 
survey the feeling of security and satisfaction in three case studies including 
Naharkhoran, Alangdare and Hezarpichin. 
 

Introduction (Hypothesis and aims) 

In spite of the importance of parks and resorts, services providing by these parts 
are making people feel dissatisfaction in some cases. A resort is a place for recreation 
and spending leisure time but sometimes, both individual and social factors can cause 
insecurity in these places. This study, using some of tourist’s opinions regarding 
feeling of security and tourists' satisfaction try to present a couple of management 
guidelines and suggestions to a better management for recreation areas. 


