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Highlights 

Around 59.3% of the respondents were married (40.7% single), and most visitors were 

accompanied by their families.  

The area is preferred for its vicinity (to 22% of the cohort) and recommended to visit by 

families (stated by 20% of the respondants).  

The majority of respondents (82%) opt for the area for its tranquility, while 3% rated the 

avaible facilities as ideal. Visitors were satisfied mostly with the ideal distance between the 

visitors (76.7%) and the existence of informative signposts (72.7%), while complains existed 

around the public transport (48.9%) and the potable water of the park (40.4%). 

There was a non-significant relationship between the satisfaction rate on the one hand, 

and age, gender, and social classes on the other. 

The results of this study showed a total satisfaction level of 59.6% in terms of the visitors' 

satisfaction index. 

 

 

Importance 

The provision of facilities is a compromise between the prevailing conditions of the area 

and the predefined intentions. In line with the increase in the number of visitors, there exists 

a lurking demand for the development of capacities and recreational facilities. This 

increasing trend will only continue provided that a compatible development in facilities and 

capacities occur to satisfy the interests of the visitors. This has to be an inevitable part of any 

future planning. Due attention must be paid to the attitudes of the visitors towards the 

facilities of the area in order that a better services could be offered and this would be an 

important managerial tool for the administration of natural attractions.  

Introduction (Hypothesis and aims) 

Increasing human population and demond, especially in urban areas, lead to increase in 

the attraction of more visitors to the natural areas. This reveals the importance of the 

assessment of the visitors’ satisfaction. This is especially important for the development of 

capacities and facilities, and hence, the quality of recreation. Nowadays, this type of 

assessments and offering tailored facilities, is regarded as one of the practical tools for 

effective management of natural attractions. This study examines the satisfaction rates of the 

visitors in the Alangdareh Forest Park, in order to understand visitors’ attitude towards the 

available facilities and infrastructure. The findings could help managers effectively in order 

to improve the visitor’s satisfaction in the area.   
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Other  Information (including tables and figures) 

The findings of this study suggest an average rate of visitors’ satisfaction of the 

Alangdareh Forest Park. Visitors were satisfied mostly with the ideal distance between the 

visitors, the existence of informative signposts, and the available facilities for the adults, 

while complains existed concerning public transport and potable water in the park. 

Improving satisfaction of the visitors of the available conditions and facilities, is of great 

importance for achieving the goals of sustainable tourism and park management.  

Table 1. Satisfaction rate among the visitors towards the available facilities and conditions prevailing 

in the Alangdareh Forest Park.   

Available facilities and prevailing conditions Satisfaction rate (percent) 

Ideal distance between the visitors 76.7 

Availability of signposts 72.7 

Available facilities for the adults 69.2 

Park’s tidiness 63.9 

Available facilities for children 63.1 

Condition of services 60.4 

Park’s access routes 59.3 

Park’s lighting 59.1 

Status of parking lots 56.1 

Pergolas and platforms in the Park 55.1 

Shops available in the park 50.5 

Public transport 48.9 

Status of potable water 40.4 

 


