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Importance 

In spite of the importance of parks and green spaces, in the most cases in Iran, way of 

offering services causes people’s dissatisfaction. Visitors’ satisfactions and leisure are 

important in assessing suitability of any outdoor recreational areas. Assessing visitors’ 

satisfaction can help managers to achieve successful outdoor recreation plan. Considering this 

subject is necessary to determine and prepare future needs. Attention to visitors’ attitudes 

regarding outdoor recreational places and facilities can help to improve the quality of park 

supply and maintain its demand in suitable level. Therefore, determining visitors’ satisfaction 

can be one of most important tools for outdoor recreational areas management. 

 

Introduction (Hypothesis and aims) 

Nowadays, with population growth and urbanization, demands for visiting natural areas 

have been increased. This increase rise the importance of visitors’ satisfaction analysis. 

Visitors’ satisfaction analysis is necessary to develop outdoor recreation capacity, facilities and 

qualities. Today, investigation of visitors’ attitudes and satisfaction, and also offering facilities 

according to the visitors’ needs are the most important aim for recreational areas management. 

In this research, visitors’ satisfaction of Ghorogh Forest Park was studied. Visitors’ satisfaction 

could lead to a better planning and more successful management for the Park. This could 

increase the visitors’ satisfaction and their outdoor recreation quality. 

Highlights 

 55.6 percent of visitors selected spring and Friday for visit in the Park and the most visitors 

prefer to come with their family. 

 Having the peace and silence place, beautiful natural landscape and easy accessibility are the 

main reasons for selecting this park. 

 Generally, 46.4 percents of respondents were tended to pay for entrance less than 10000 

Rials and 37.2 didn’t have any attitude to pay for entrance. 

 Regarding the park’s facilities, 48.5, 43.9 and 41.3 percents of respondents were satisfied 

with easy accessibility, pergola and stone bench respectively. 

 Generally, the most visitors (56.1) were satisfied with the level of “moderate” with this park. 
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Other Information (including tables and figures) 

Results from questionnaires survey showed that visitors’ satisfaction regarding Ghorogh 

Forest Park is generally “moderate”. However, their satisfaction with some facilities such as 

road networks, easy accessibility, number of pergolas and stone benches is high, their 

satisfaction with a number of sanitation services and cleaning is low. According to table 1, to 

have a higher visitors’ satisfaction ratio, a targeted programming and management is needed 

to improve the Park status and having sustainable tourism. 

 

 
Table 1. Visitors’ satisfaction ratio with outdoor recreational facilities. 

outdoor recreational facilities of Ghorogh forest park 
Visitors’ satisfaction ratio 

Very low Low Moderate High Very high 

Facilities for walking and climbing 3.6 32.1 51.5 9.7 3.1 

Park security 2.6 16.8 66.3 9.2 5.1 

The reaction of the local community 1 4.1 75.5 15.3 4.1 

The reaction of the Park’s workers 0.5 10.2 73 11.7 4.6 

Suitability of road networks in the area 2 6.1 42.3 43.9 5.6 

Accommodation 9.7 33.7 50 4.6 2 

Parking lots 4.1 7.7 48 35.2 5.1 

Number of sanitation services 7.7 42.9 42.3 5.6 1.5 

Cleaning of sanitation services 25.5 46.9 23.5 2 2 

Number of Garbage bins 0.5 33.7 55.1 8.2 2.6 

Garbage bins location 3.1 35.2 50 8.7 3.1 

Pergolas 0.5 7.1 41.3 48.5 2.6 

Supermarket 8.7 29.6 52.6 6.6 2.5 

Mosque 2.5 15.3 68.9 9.2 4.1 

Children’s playground 3.1 23 67.3 4.6 2 

Signs 4.6 11.7 71.9 9.7 2 

Stone Bench’s 2 6.6 45.4 41.3 4.6 

Tables 3.6 7.1 69.4 17.3 2.6 

Benches 3.6 8.6 69.9 14.8 3.1 

Park’s sanitation 2.6 32.7 55.6 6.1 3.1 

The colors used for the Park’s facilities 3.1 29.6 56.1 8.7 2.6 

Quality and kind of materials were used for the 

facilities of the Park 
3.1 26.5 59.2 6.1 5.1 

 

 


